Joshua Leckner

Objective  :  To achieve employment where my Management of Information System and UNIX Administration skills can be utilized to their potential while enhancing my computer and business skills.
Jan 2001 to Present

EMC Corporation                                                                 Alexandria, VA

SR. UNIX Systems Administrator

· Responsible for maintaining the local Data Center of 15 systems of mixed vendors.

· Daily maintenance of VERITAS file systems and EMC Power Volume file systems as well as maintaining HA to the Data Center services under constant 24/7 support.

· Maintaining a complete Fiber SAN environment for all Data Center servers with maximum fail-over and redundancy including EMC Power Path with VERITAS Foundation Suite.

· Configured and support a Rational ClearQuest / ClearCase Multi-site configuration between the VA site and Hopkinton MA, Cork Ireland, and other remote sites.  Maintained and managed disk space for all of the source code and users build areas.

· Provide, and support a secure software build environment for R&D employees consisting of 8 High Availability Servers.  All configured as Data Center servers with maximum fail-over and redundancy within a fiber SAN environment.

· Manage backup procedures for the Data Center and LAB as well as off-site data protection.

· Assist in supporting an R&D LAB of more than 35 servers of mixed vendors and Operating Systems.

· Installing all LAB machines onto a new SAN environment over fiber. Thus providing less down time in the event of an outage, or lease swap on a specific server.

· Designing and implementing ways for single host systems to be able to boot more than 1 Operating Systems.

· Designing effective IMAGING solution for all NT / LINUX / NOVELL systems with the LAB as an effective BACKUP / RESTORE policy.  Also an effective tool when testing software.

· Implementing a local machine backup function to where the boot disk is dumped to an internal disk nightly.  Thus removing the need for a backup server, media, and library…but still providing an effective restore policy for destructive LAB servers.

· Local 24/7 Support contact for the facility.  This pertains to Data Center Services, LAB systems, and any site issues that may arise due to inclement weather or power outages.

· Installed a local Web-based Server / network monitoring system.  Big Brother allows for network and system monitoring through a web-based GUI.  This also allows for paging for system outages and notifies me accordingly.

Oct. 2003 to Present

EagleNet, LLC                                                                       Alexandria, VA

PC / Network Technician    (Self  Employed)

· Provide maintenance for computer equipment ranging from workstation to infrastructure servers, networks and remote access over VPN.

· Completed a Migration from Novell to Microsoft network for Meta Engineers, P.C Dec. 2003.  I removed their old Novell network and migrated their business to a new Windows 2000 network, as well as 25+ workstations.

· Currently installing a new Firewall Solution / VPN access for Meta Engineers network.

· Currently on-call when Meta Engineers requires assistance / maintenance for their network, servers, and workstation.
· Currently I only support 1 client at this time.  I am looking to expand my number of clients.

· Provide monthly maintenance for all end-user workstations and services.

Feb 2000 to Jan 2001

Softworks Inc. :  An EMC Company                                  Alexandria, VA

JR. UNIX Systems Administrator

· Built, installed, upgraded, and maintained all types of systems from 386 Systems to the most sophisticated E-Commerce UNIX Servers (IBM S-70, H-80, and Sun E-450).

· Analyzed hardware and software conflicts, memory errors, resource conflicts, motherboard errors, expansion card installations, and upgrades.

· Rotated new servers for the current end-of-lease leased servers.

· Maintenance of more than 95 user accounts within a NIS+ database. 

· Provide assistance for multiple system arenas (i.e. R&D, Tech Support, Q&A, Sales, Training and Production.)

· Analyzed, designed, and implemented the reorganization of the server data storage from internal disk packs to an EMC Symmetrix Disk Storage Array.  Thereby, creating High-Availability for disk storage issues. This accomplishment produced bootable systems from the EMC Disk Storage Array. 

· Responsible for installing a wide variety of software on all of the Data Center UNIX and NT servers.  This responsibility required me to track and log the software installed on the servers.

· Designed, implemented, and maintained a new network topology for the Data Center network infrastructure.

· Currently, I am designing the division of the existing Data Center into two building locations.  The existing Data Center for Production servers and new Data Center for an Engineering Lab.

· Designed, implemented, and maintained a Sun E-450 as an NFS server front-end with an EMC Symmetrix back-end.

· Designed, implemented, and maintained the DNS server (running BIND 9.0), NIS+ server, and NIS+ secondary server. Using two NIS+ servers produced a High-Availability solution along with loading balancing for login account management of the Data Center. The NIS+ servers were configured in NIS compatibility for AIX and HP-UX 10.20 user logins.

· Responsible for the support of the Data Center in a Production/Development environment with more than 35 servers and 90 users.

Jul 1999 to Jan 2000
Softworks Inc.
                                                             Alexandria, VA

Networks Operations Specialist

· Assisted in the migration from an existing Novel based network into a NT based network of 450 clients.

· Assisted in arranging and implementing 25 clients computers programmed onto the existing LAN for Techweek (a company meeting) within a 2-week time.

· Provided new employees with proper LAN login access and RAS login access, as well as assigning new employees to their proper mail groups and computers

· Maintained a surplus of computer to be given out as loaner PC to new employees, employees with computer defects, etc.

· Responsible for analyzing, testing and purchasing a CD-ROM mastering system for the distribution of all Softworks CD-ROM products to be sold to the customer base. 

· Responsible for answering all calls for the Help Desk, as well as offsite techs, to administer assistance with any and all concerns or problems that the employee had with their computer. Whether it was a LAN/WAN, mailbox, software, hardware or user error(s).

Nov 1998 to May 1999
ConTemporary Nursing Solutions                                       Annandale, VA

M.I.S Specialist / Computer Technician / Webmaster

· Designed, built and incorporated a new server into an existing networking environment servicing 10-15 client workstations.

· Reconfigured client computers to support the upgraded networking environment.

· Maintained all client computers and offered support for various programs such as: Windows (95, 98 and NT), Microsoft Office 97 and QuickBooks Pro 6.

· Established and maintained a standard operating procedure to fully protect and back up critical company information.
Education

· Mount Vernon High School Diploma in Alexandria, VA

· 1999   Recipient of Old Dominion University Information Technology Professional Scholarship.

· Completed IB Computer Science with programming in Borland Turbo C++ and Pascal.

· Completed Business Computer Programming.  This course was on programming with Microsoft Visual Basic 5.0 Professional, Access, and WebPages.

· Completed Solaris 8 System Administration I and II in August 2000.

· Completed Solaris 10 Administration on January 20 2006.

· Completed VERITAS Cluster Services 4.1 Suite for Solaris on May 23, 2006.
· Completed VERITAS Storage Foundation 4.1 for Oracle 10g RAC on June 28, 2006.

